Head of External
Engagement
Job Pack
Thanks for your interest in working at
THET. This job pack provides you with
everything you need to know to apply
for this role and what it means to work at
THET.
If you would like to discuss the role further,
please contact Ben Simms by emailing
hrops@thet.org.

Role profile
Hours

Full Time - 37.5 hours per week

Location

Working from home with access to an office near Liverpool Street,
London

Reports to

Chief Executive

Salary

£50,568 to £57,958 (pro rata) per annum (dependent on experience)

Responsible for

Communications Coordinator (with Communications Officer reporting)
Digital Engagement Officer
Events Officer
Corporate Fundraiser (to be recruited)
Diversity Engagement Coordinator (to be recruited, on secondment)

Duration

Permanent

Key contact

Senior Management Team and colleagues within the Policy and
Learning Team, other departments and country teams, as well as
external stakeholders.

Why this is a great opportunity
This is a fantastic role for an ambitious external engagement expert who likes to roll their sleeves
up and combine strategic thinking with the leadership of a team working across income
generation and events, communications and campaigns, and digital transformation.
This is an ideal role for someone who is wanting to advance their career by taking on a senior
role within the international NGO sector as part of THET’s Leadership Team.
You will enjoy considerable autonomy as you continue to grow THET’s visibility with external
partners and our income, working with the full support of the Chief Executive and Board of
Trustees.

Here are the top four things we think you can be excited about:
•

Autonomy to develop your strategy and plans, including looking to social enterprise for
inspiration.

•

Support from the board and Chief Executive to invest in new ideas and build on current
success which has established THET with an enviable reputation across the NHS, the wider
health community and with partners in low- and middle-income countries.

•

A team that is growing and with the potential to expand still further.

•

A series of committed existing funders, such as Health Education England and the Bill &
Melinda Gates Foundation for you to work with.

What to expect
Of course, no job is perfect and here are some of the challenges you’ll face. Don’t worry though –
we’ll be alongside you to provide support and guidance:
•

It is a competitive area for funding, so we need to be creative in our thinking and engagement
approaches (especially with the reductions in levels of UK ODA).

•

It is a wide remit and requires a lot of plate spinning – sometimes ‘good enough’ has to be
‘good enough’ in order to get everything done.

•

The THET name and brand needs work to be modern, inclusive, and appealing to supporters.

If this appeals to you, then we’d love you to apply by sending your CV and a cover letter to
jobs@thet.org by midnight on 3rd July 2022. If you have any questions or would like an informal
chat about the role, please get in touch with Ben Simms by emailing hrops@thet.org.

A word from our current post holder
Charlotte, who has been in post for over five years, is leaving after a series of promotions and
has now secured a director level role elsewhere. Here are her reflections on the role:

“

“

I am proud to have been part of THET for the last five years and I appreciate the
support and opportunities the organisation has given me. It’s been a privilege to
lead the team and achieve such growth in our income. We’ve earned the trust of
management and the board and have just started putting together our plans for
future growth. You’ll be joining a great place to work with the chance to build on the
team’s success and achieve even more in the future.

Job purpose
Reporting to the Chief Executive as a member of the Leadership Team you will be responsible
for the development and delivery of the External Engagement portfolio which supports our
mission, and re-enforces the unique position THET occupies in the UK global health community.
The External Engagement Team has expanded its remit in exciting directions over the last three
years and now plays a vital role in positioning THET with external stakeholders. The team’s remit
includes fundraising and events, communications and campaigns, and digital transformation,
drawing on funding from diverse sources such as Health Education England and the Bill &
Melinda Gates Foundation. The team works across the whole organisation and with external
stakeholders in the UK and low- and middle-income countries (LMICs). It is one of four UK-based
teams and works closely with our colleagues overseas, as well as the members of the
Programmes Team, and the Policy & Learning Team.
The successful candidate will bring a creative and strategic approach to enhancing our profile
and brand identity. You will be building on several areas of strength, including our
communications, events, and our work around digital transformation and be well qualified to
drive our development in new areas, notably in corporate fundraising. With the support of an
external fundraising expert who knows the organisation well, you will develop clear income
targets for these new areas, to complement the success achieved to-date. You will have
impeccable stakeholder management, ensuring our core Partners, Stakeholders, Donors and
Trustees receive timely, engaging and trusted updates on our work and impact, and have a
positive experience of creating change with THET.
You will be a positive, flexible, and hands-on team player who is able to create a team around
projects and campaigns, as well as build strategic relationships with philanthropic and thought
leadership media.
We offer a competitive salary and flexible working approaches.

About THET
For over 30 years, THET has been working in partnership to
strengthen health systems and build health workforce
capacity in LMICs. Working closely with Ministries of Health and
in partnership with UK and LMIC health institutions, and as an
NGO in Official Relations with the World Health Organization,
we strengthen health systems by responding to local and
national priorities, supporting the training of health professionals,
facilitating knowledge exchange and the development of policy
and regulatory environments, and offering thought leadership
and project management expertise.
At the centre of our approach, is the model of Health
Partnerships, long-term relationships between UK and LMIC
health institutions, which improve health services through the
reciprocal exchange of skills, knowledge, and experience. They
are rooted in an understanding that equitable relationships
between health professionals across borders can benefit all
involved.

Main duties and responsibilities
Leadership and Management
•

Make an active contribution to the direction of the charity, driving innovation in the areas you
are responsible for and making the connections with workstreams across the wider
organisation.

•

Provide leadership to the External Engagement Team and ensure individual members are
operating with clear objectives, are well supported, and working fluently with other
members of the organisation and with external stakeholders.

•

Work with the CEO to ensure Trustees are kept fully informed of progress.

•

Contribute to the wider operational performance of the charity by being an active member
of the THET Leadership Forum and Managers’ Groups.

Communications and Campaigns
•

Represent the charity with THET’s myriad external stakeholders across Government, the NHS
and with private sector partners.

•

Work with the team to deliver messages which express the urgency of the challenges faced
by people living in LMICs, across all our communications and through our campaigns.

•

Deliver compelling and timely campaigns.

•

Play a role in ensuring that external engagement and communications functions are joined
up and complementary, in particular by working closely with the Head of Policy and Learning.

•

Provide reflective and analytical insights on all aspects of communications for THET staff and
Board of Trustees.

Fundraising and Events
•

Drive income-generating activities in partnership with the Director of Programmes, who is
responsible for institutional and trust fundraising. We are especially prioritising revenue from
events, private sector partners and high net-worth individuals.

•

Lead an expansive portfolio of events with ambitious income targets, including international
conferences which take place twice per year.

Digital Engagement and Transformation
•

Work with the team to spearhead the development of THET’s digital presence which is
influencing the direction of the entire organisation and our approach to convening people
and delivering training and education.

Please note, this post is UK based. Non-EC nationals will require current and valid permission
to work in the UK.

Person specification
Person
Essential
specification
Qualifications

A university degree.

Experience

Leadership role in communications and extensive
experience of designing and delivering
communications programmes.

Desirable

Post-graduate degree in
Communications, Journalism,
At least 5 years of progressively relevant experience International Relations, or
in relevant fields.
Development related field.

Experience in income generation and fundraising
with a particular focus on corporate partnerships.
Experience in the development and
implementation of campaigns.
Experience in event management and
coordination.
Experience in digital transformation projects and
communications.

Experience in the strategic
use of social media and online
content platforms.
Experience in journalism or
PR – the ability to recognise
and communicate
newsworthy stories to relevant
stakeholders.
Experience of the field of
academic publishing.

Experience in managing a team.
Knowledge

Knowledge of international development and
global health.
Knowledge of key communication narratives
across the sector and strategic communication
approaches.

Skills

Ability to manage a varied workload calmly and
independently.
Excellent proven oral and written communication
skills, and an ability to think creatively.
Ability to build positive relationships and work
effectively with colleagues and key internal/
external stakeholders to achieve goals.
Ability to collaborate and work in a diverse team
environment.
Ability to read and interpret medical articles and
scientific research papers, and to communicate
complex information clearly for both lay and
professional audiences.

Values

Commitment to THET’s approach, ethos and values.
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